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2.4 Built environment 
 

2.4.1 Homes: accommodation type 
 
Why this matters? 
“In the most obvious way, damp, cold and overcrowded conditions can lead directly to physical 
illness.  But there is also increasing evidence that poor housing conditions can also seriously 
affect people’s mental health and sense of wellbeing.  The British Medical Association (BMA) 
has concluded that multiple housing deprivation appears to pose a health risk that is of the 
same magnitude as smoking.  And the housing charity Shelter has found links between 
overcrowded family housing and depression, anxiety, sleep problems and strained 
relationships”1 
 
……………………………………………………………………………………………………………. 
 
“The quality of housing a child lives in can affect their health in many ways, with overcrowding, 
insecurity and the poor physical condition of housing, as well as fuel poverty all posing risks.  A 
study carried out by Shelter in 2006 suggested that children in bad housing conditions are more 
likely to have mental health problems, such as anxiety and depression, to contract meningitis, 
have respiratory problems, experience long-term ill health and disability, experience slow 
physical growth and have delayed cognitive development. 
 
“The space with a home can also impact on other wider health determinants.  Educational 
attainment, for example, can be hindered where there is insufficient quiet, warm space for 
children to do their homework and familial relationships can be affected by the level of privacy 
available”2 
 
There are 117,153 occupied households in Newcastle (Source: Census 2011).  Compared to 
England and Wales as a whole, there are a higher proportion of flats and a lower proportion of 
detached properties.  Table 2.4-1 provides further information. 
 
Table 2.4-1: The types of accommodation in Newcastle compared to the North East and to England and 
Wales.  Source: Census 2011 
 Newcastle North 

East 
England 

and 
Wales 

Accommodation Type Number % % % 
Detached 9,447 7.8 15.7 22.6 
Semi-detached 41,054 33.7 38.7 30.7 
Terraced 32,049 26.3 30.4 24.7 
Flat/maisonette/ apartment 39,316 32.3 15.1 21.6 
Caravan/ other 28 0.0 0.1 0.4 
All household spaces 121,894    
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Figure 2.4-1 presents the overall breakdown of accommodation types in Newcastle. 
 

Type of household accommodation in Newcastle
Source: Census 2011
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Figure 2.4-1: Types of household accommodation in Newcastle.  Source: Census 2011 
 
Within Newcastle, the proportion of different accommodation types varies by ward (See Figure 
2.4-2).  There does not appear to be a discernible pattern across the social gradient.  Not 
surprisingly, the highest proportion of flats are in the city centre and the wards where many 
students live. 
 

 
Figure 2.4-2: Accommodation type by Newcastle wards. Source: Census 2011. 
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In addition, there are 254 communal establishments in Newcastle with 8,965 usual residents 
(source: Census 2011).  Of these: 

• 12.9% (1,156 people) live in a care home with nursing 
• 9.3% (837 people) live in a care home without nursing 
• 2.6% (244 people) live in other medical and care establishments provided by the NHS, 

local authority, registered social landlord or other providers 
• 75.0% (6,721 people) live in ‘other’ communal establishments, which include defence 

establishments; prisons; probation, bail hostels; halls of residence; hotel, boarding, guest 
house; hostels (youth, homeless and people sleeping rough); civil ship, boat, barge and 
other. 

 

2.4.2 Homes: tenure type 
 
Census 2011 also provides insight into the type of housing tenure.  Compared to England and 
Wales, there are a lower proportion of owner-occupied households and a higher proportion in 
Local Authority accommodation.  Proportions of households in housing association 
accommodation and the private rented sector are broadly similar. Table 2.4-2 provides further 
information. 
 
Table 2.4-2: Number of households by tenure in Newcastle.  Source: Census 2011 
 Newcastle North 

East 
England 

and 
Wales 

Tenure Number % % % 
Owner Occupied 58,444 49.9 62.2 64.3 
Local Authority 27,340 23.3 14.8 9.4 
Housing Association 7,510 6.4 8.1 8.2 
Private Rented 22,318 19.1 13.7 16.7 
Other 1,541 1.3 1.2 1.4 
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Figure 2.4-3 presents the overall breakdown of tenure types in Newcastle 
 

Newcastle households by housing tenure
Source: Census 2011
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Figure 2.4-3: Newcastle’s household by housing tenure 
 
Within Newcastle, the proportion of different tenure types varies by ward (See Figure 2.4-4).  
Owner-occupiers are more prevalent in less deprived wards and less prevalent in the most 
deprived wards; whilst local authority accommodation shows a reverse trend.  Not surprisingly, 
the private rented accommodation peaks in the wards where many students live. 
 

 
Figure 2.4-4: Accommodation type by Newcastle wards. Source: Census 2011. 
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2.4.3 Homes: quality of homes 
 

Note: The Decent Homes Standard draws on the Housing Health and Safety 
Rating System (HHSRS).  HHSRS is a tool used to grade the danger from 29 
housing hazards based on the likelihood of harm and probable 
consequences.  It includes damp and mould growth; excess cold; crowding 
and space; entry by intruders; falling on level surfaces; falling on stairs; risk 

of fire.  The HHSRS uses hazard scores to allow long-term exposure risks to be 
compared with hazards with potential immediate consequences.  Each hazard score is 
allocated to a hazard category of which Category 1 is the most serious.  A home is 
assessed as being ‘decent’ if it is free from category 1 hazards; is in a reasonable state 
of repair; has modern facilities and services; and, provides a reasonable degree of 
thermal comfort. 
 
In 2010, Newcastle conducted a Private Sector House Condition Survey against the Decent 
Homes Standard.  The Survey identified that: 
• 23.4% of private dwellings (including owner occupied and private rented) were not in the 

condition to achieve the standard. 
• 32.5% of private rented properties were not in the condition to achieve the standard.  Within 

this group one quarter were properties where the occupiers were classed as vulnerable, 
such as people on low incomes, people with disability and people in later life.  These people 
can all be particularly affected by the state of their home. 

 
More recently, in 2013, Newcastle City Council’s Fairer Housing Unit commissioned the Building 
Research Establishment (BRE) to use data modelling to provide synthetic estimates of the 
numbers and ‘hot spots’ of private sector homes (including owner-occupied and private rented) 
with Category 1 Hazards. 
 
The estimates indicate that 8,217 private sector homes are affected by at least one Category 1 
Hazard with a total of 8,666 Category 1 Hazards present.  Table 2.4-3 presents the breakdown 
of these Category 1 Hazards.  It provides total estimates and breaks that down by owner-
occupied and private rented properties. 
 
Table 2.4-3: The number of Category 1 Hazards estimated to be present within the private sector 
housing stock within Newcastle.  Source: BRE (2013) The cost of private sector housing and prospective 
housing interventions to health in Newcastle: a report prepared for Newcastle City Council [page 8] 
Hazard All private stock Owner occupied Private rented 
Damp and mould growth 110 77 33 
Excess cold  2,475 1,465 1,010 
Crowding and space 9 6 3 
Entry by intruders 114 80 34 
Domestic hygiene, pests and 
refuse 

10 7 3 

Food safety 17 12 5 
Personal hygiene, sanitation and 
drainage 

26 18 8 

Falls associated with baths etc 219 155 64 
Falling on level surfaces etc 2,144 1,514 629 
Falling on stairs etc 2,721 1,922 799 
Falling between levels 415 293 122 
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Electrical hazards 10 7 3 
Fire 187 131 56 
Flames, hot surfaces etc 134 94 40 
Collision and entrapment 74 52 22 
TOTAL 8,666 5,835 2,831 
 

2.4.4 Fuel poverty 
 

Note: Fuel poverty in England is measured using the ‘Low-Income High-Cost’ 
(LIHC) indicator.  A household is considered to be fuel poor if: 

• they have required fuel costs that are above average (the national 
median level) 

• were they to spend that amount they would be left with a residual income below 
the official poverty line 

 
The most recent data is 2014 (published June 2016) 
 
Since the ‘Low income High Cost (LIHC) measure was introduced in 2011, there has been an 
increase in the number of households that are fuel poor (Table 2.4-4).  
 
Table 2.4-4: Trend in the number of households that are fuel poor under the LIHC indicator.  Source: 
Department for Business, Energy and Industrial Strategy 
Year All households Fuel poor households Percent of households that 

are fuel poor 
2011 116,730 14,149 12.1% 
2012 115,015 15,375 13.4% 
2013 118,362 15,344 13% 
2014 118,427 15,795 13.3% 
 
 
Figure 2.4-5 presents the number of households in fuel poverty across Newcastle by small 
geographical areas known as lower level super output areas.  Figure 2.4-6 is the same 
information expressed as a percentage of households in that area.  Unfortunately, the data does 
not allow an analysis of trends at small levels of geography. 
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Figure 2.4-5: Number of households in fuel poverty using the Low income High Cost (LIHC) measure.  
Source: Department for Business, Energy and Industrial Strategy 2014. 
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Figure 2.4-6: Proportion of households in fuel poverty using the Low income High Cost (LIHC) measure.  
Source: Department for Business, Energy and Industrial Strategy 2014 
 



For review, comment and to spark conversations ………………………………….Version as at 23 August 2016 

Know your city: a profile of the people living in Newcastle 
Part Two: Factors that shape the lives of people living in Newcastle: 2.4 Built Environment                 Page 9 of 32 
Downloaded from http://www.wellbeingforlife.org.uk/know-your-city 

 

2.4.5 Homes: resident satisfaction 
 
The Residents’ Survey gives some insights into respondents’ satisfaction with their home as a 
place to live.  On average, 85.8% of respondents said they are satisfied with their home.  Figure 
2.4-6 to Figure 2.4-9 illustrate how that varies by ward, age, respondent type and household 
type. 
 

 
Figure 2.4-7:  Satisfaction with home as a place to live by ward 2015 
 
 

 
Figure 2.4-8: Satisfaction with home as a place to live by age group 2015 
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Figure 2.4-9: Satisfaction with home as a place to live by respondent type 2015 
 
 

 
Figure 2.4-10: Satisfaction with home as a place to live by household type 2015  
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The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-10 
shows the city-wide trend, whilst Figure 2.4-11 shows the difference at ward level.  On the 
whole, satisfaction in the most deprived wards has declined more than satisfaction in more 
affluent wards. 
 

 
Figure 2.4-11: Satisfaction with home as a place to live citywide trend 
 

 
Figure 2.4-12: Satisfaction with home as a place to live ward level change 
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The Residents’ Survey gives some insights into respondents’ satisfaction with the choice of 
housing in their local area.  On average, 75.1% of respondents said they are satisfied with the 
choice of housing in their local area.  Figure 2.4-12 to Figure 2.4-15 illustrate how that varies by 
ward, age, respondent type and household type. 
 

 
Figure 2.4-13:  Satisfaction with choice of housing in local area by ward 2015 
 
 

 
Figure 2.4-14: Satisfaction with choice of housing in local area by age group 2015 
 
 



For review, comment and to spark conversations ………………………………….Version as at 23 August 2016 

Know your city: a profile of the people living in Newcastle 
Part Two: Factors that shape the lives of people living in Newcastle: 2.4 Built Environment                 Page 13 of 32 
Downloaded from http://www.wellbeingforlife.org.uk/know-your-city 

 
Figure 2.4-15: Satisfaction with choice of housing in local area by respondent type 2015 
 
 

 
Figure 2.4-16: Satisfaction with choice of housing by household type 2015  
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The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-16 
shows the city-wide trend, whilst Figure 2.4-17 shows the difference at ward level. 
 

 
Figure 2.4-17: Satisfaction with choice of housing citywide trend 
 

 
Figure 2.4-18: Satisfaction with choice of housing ward level change 
 



For review, comment and to spark conversations ………………………………….Version as at 23 August 2016 

Know your city: a profile of the people living in Newcastle 
Part Two: Factors that shape the lives of people living in Newcastle: 2.4 Built Environment                 Page 15 of 32 
Downloaded from http://www.wellbeingforlife.org.uk/know-your-city 

 

2.4.6 Quality of local neighbourhoods 
 
Why this matters? 
“There is an important link between how places are planned and developed and the health of 
the communities who live in them”3  
 
“Access to local facilities such as shops, schools, health centres and places of informal 
recreation are important for health and wellbeing, both for the physical activity in getting there 
and the social interaction on the way there or at the facilities.  This is especially important for 
people who get much of the physical activity from walking rather than recreation.  However, 
disadvantaged areas disproportionately experience the deteriorating features of an urban 
environment such as dilapidation, vandalism, graffiti and litter, leading to a sense of insecurity 
on streets and in parks and play areas.”4 
 
The Residents’ Survey gives some insights into respondents’ satisfaction with their local area as 
a place to live.  On average, 80% of respondents said they are satisfied with their local area.  
Figure 2.4-18 to Figure 2.4-21 illustrate how that varies by ward, age, respondent type and 
household type. 
 

 
Figure 2.4-19:  Satisfaction with local area as a place to live by ward 2015 
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Figure 2.4-20: Satisfaction with local area as a place to live by age group 2015 
 
 

 
Figure 2.4-21: Satisfaction with local area as a place to live by respondent type 2015 
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Figure 2.4-22: Satisfaction with local area as a place to live by household type 2015  
 
 
The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-22 
shows the city-wide trend, whilst Figure 2.4-23 shows the difference at ward level.  There is no 
discernible pattern in the wards that have shown improvement or decline. 
 

 
Figure 2.4-23: Satisfaction with local area as a place to live citywide trend 
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Figure 2.4-24: Satisfaction with local area as a place to live ward level change 
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As an insight into people’s experience of the quality of their local environment, it is possible to 
use the question in the Residents Survey concerning the satisfaction with street cleaning.  On 
average, 52% of respondents said they are satisfied with street cleaning.  Figure 2.4-24 to 
Figure 2.4-27 illustrate how that varies by ward, age, respondent type and household type. 
 

 
Figure 2.4-25:  Satisfaction with street cleaning by ward 2015 
 
 

 
Figure 2.4-26: Satisfaction with street cleaning by age group 2015 
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Figure 2.4-27: Satisfaction with street cleaning by respondent type 2015 
 
 

 
Figure 2.4-28: Satisfaction with street cleaning by household type 2015  
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The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-28 
shows the city-wide trend, whilst Figure 2.4-29 shows the difference at ward level. 
 

 
Figure 2.4-29: Satisfaction with street cleaning citywide trend 
 

 
Figure 2.4-30: Satisfaction with street cleaning ward level change 
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2.4.7 Streets and routes 
 
Why this matters? 
The quality of streets and routes will affect people’s travel choices including choice of active travel 
that provides both physical activity and is more environmentally friendly.  For those with more 
limited mobility, the quality of streets and routes could affect whether or not they get out and 
about. 
 
Newcastle has around 3,700 streets covering approximately 12 million square metres and 
including 1,000km of roads and 2,000km of pavements.  There are also hundreds of kilometres of 
cycle routes, including over 100km that are off-road / segregated from other motorised traffic. 
 
 
The Residents’ Survey gives some insights into respondents’ satisfaction with pavement 
maintenance.  On average, 41.2% of respondents said they are satisfied with pavement 
maintenance.  Figure 2.4-30 to Figure 2.4-33 illustrate how that varies by ward, age, respondent 
type and household type. 
 
 

 
Figure 2.4-31:  Satisfaction with pavement maintenance by ward 2015 
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Figure 2.4-32: Satisfaction with pavement maintenance by age group 2015 
 
 

 
Figure 2.4-33: Satisfaction with pavement maintenance by respondent type 2015 
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Figure 2.4-34: Satisfaction with pavement maintenance by household type 2015  
 
 
The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-34 
shows the city-wide trend, whilst Figure 2.4-35 shows the difference at ward level.  There is no 
discernible pattern in the wards that have improved or declined. 
 

 
Figure 2.4-35: Satisfaction with pavement maintenance citywide trend 
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Figure 2.4-36: Satisfaction with pavement maintenance ward level change 
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The Residents’ Survey gives insights into respondents’ satisfaction with road maintenance.  On 
average, 44.3% of respondents said they are satisfied with road maintenance.  Figure 2.4-36 to 
Figure 2.4-39 illustrate how that varies by ward, age, respondent type and household type. 
 
 

 
Figure 2.4-37:  Satisfaction with road maintenance by ward 2015 
 
 

 
Figure 2.4-38: Satisfaction with road maintenance by age group 2015 
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Figure 2.4-39: Satisfaction with road maintenance by respondent type 2015 
 
 

 
Figure 2.4-40: Satisfaction with road maintenance by household type 2015  
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The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-40 
shows the city-wide trend, whilst Figure 2.4-41 shows the difference at ward level.  There is no 
discernible pattern in the wards that have improved or declined. 
 

 
Figure 2.4-41: Satisfaction with road maintenance citywide trend 
 

 
Figure 2.4-42: Satisfaction with road maintenance ward level change 
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The Residents’ Survey gives insights into respondents’ satisfaction with street lighting.  On 
average, 84.6% of respondents said they are satisfied with street lighting.  Figure 2.4-42 to 
Figure 2.4-45 illustrate how that varies by ward, age, respondent type and household type. 
 
 

 
Figure 2.4-43:  Satisfaction with street lighting by ward 2015 
 
 

 
Figure 2.4-44: Satisfaction with street lighting by age group 2015 
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Figure 2.4-45: Satisfaction with street lighting by respondent type 2015 
 
 

 
Figure 2.4-46: Satisfaction with street lighting by household type 2015  
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The Residents Survey data can also give us an indication of the trend over time.  Figure 2.4-46 
shows the city-wide trend, whilst Figure 2.4-47 shows the difference at ward level.  There is no 
discernible pattern in the wards that have improved or declined. 
 

 
Figure 2.4-47: Satisfaction with street lighting citywide trend 
 

 
Figure 2.4-48: Satisfaction with street lighting ward level change 
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